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App Overview

Navigation Tabs

The navigation tabs provide
access to Check-in, Device and
Teams screens.

Main Screen Area

The main screen area is where
you will find the Check-in,
Device and Teams areas.

You will also find the In App SOS
button here.

Device Status Area

The Device Statusis an always-on
indicator displaying connectivity,
batterylevel, and alert audio mode.
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Not active

Device Not Paired

Click the button below to pair your Device
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Settings Menu

The settings menu provides
alternate navigationto each
service, access to manage your
profile information,and technical
support.

My Activity

The My Activity button provides
access to the Activity Feed. My
Activityis accessible from the
Check-in and Device tabs.
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Device Tab Overview

The Device screen provides access to
device pairing, tells you your device
status and gives you access to silent * SolusGuard
alert mode.
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Safety Device

e Connected
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Tap Audible/Silent
to toggle alert mode
between silent and audible.
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Silent Mode will silence the
loud alarming noise from the
cell phone, but the device will
still vibrate to indicate it was
triggered.

Device Status

Panic Device
connection status

Tap Device Detalls

to access additional information,
the device removal function,and
the Test Alert Mode.

Panic Device
connection status
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Device Settings X

Device Detalls - Test Alert Mode

The Device Details screen includes 3ognds ':“‘
general IﬂfOrmathn abOUt hOW Countdown Timer Emergency Backup

the device functions, specific
information about how your device is S P
set up to act during alerts, as well as :m;sz?:nﬁpgdtfwfkéiwzhtat
the Test Mode buttons.
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Request Test Mode

Test mode allows you to trigger a PPA alarm
without calling your backup number or
notifying your contacts. When you turn on
test mode it will re-write your countdown

TeStAlert MOdeStOpS timer and back up number. The backup

number will now connect to a recorded

notificationsfrom goingto ;”nggp:dgt?;r:;t?)”:k
your contactsand Tap Request Test Mode - r -
prevents the back up call from to activate test Alert mode. ——
calling a real number. Instead, Default Alert Process
When the a |el’t timer An Alert is triggered by pressing the button

ACtlvatlng and deachatlng Test Mode on the SolusGuard device. This does several

things. It starts an alarming noise on the
wearer's cell phone, sends out notifications

expires, you are connected can take up toten minuteseach. Sl

to a voice message telling you Eraconfioured stparsency b, ot e
countdown duration and backup number
the teSt Was Su Ccessful. You mUSt deactivate teSt mode When are listed above in the Device Sep'ztings

finished testing, or your alerts will not Sitent Alarm
se nd out properly. Silent alarm mode can be engaged or

disengaged from the SolusGuard app by
the wearer at any time. With Silent Alarm
mode engaged, the phone will not make an

alarming noise when an alert is triggered. G U a rd
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Device Alert Process

When you trigger a panic alert using the SolusGuard device, your contactsreceive notification and your SolusGuard app brings
up a timer and "Cancel" button. The contactscan view the user's Activity Feed from the My Teamstab for more information.

Device User Perspective Emergency Contact Perspective— Activity Feed
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@ No face detected < Bill Bruford (‘.\ \.

1 contacts
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You have signalled an alert

Stay calm. SolusGuard is notifying
your contacts

SolusGuard will automatically make

an emergency call in: —| O 4 5 7
.

Tue., November 30

Google

Research / Resources Row, Saskatoon, SK S7N 1K2, Canada, C O O r d I n a t eS

Latitude: 52.14310, Longitude: -106.62531

vard 10:57 a.m.

SolusGuard Bill Bruford cancelled an alert
Bill Bruford started an alert. Launch SolusGuard to contact

‘ Bill Bruford started an alert ‘

History Feed

00 : 21 Alert Timer

Bill Bruford cancelled an alert

Bill Bruford started an alert

Call User button

To cancel the alert, press the button
below
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Device Alert Process

At any time before the timer runsout, the user cancelthe alert by pressing "Cancel". The
contactsare informed thatthe alert is cancelled.

Device User Perspective Emergency Contact Perspective — Activity Feed

#SaskTelCares ® il 34%a X =l 34%a
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Bill Bruford cancelled an alert
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Tue., November 30 ‘ Bill Bruford started an alert ’

10:57 a.m.

Bill Bruford cancelled an alert

SolusGuard

Bill Bruford cancelled their alert

Bill Bruford started an alert
SolusGuard
Bill Bruford started an alert. Launch SolusGuard to contact

Your alarm has been cancelled.

know you are safe by sending a Ta p

ge to them.

Bill Bruford cancelled an alert

Let your contacts

to
finish the process.
We recommend
providing an update
via the group chat to
concludethe
) situation.

‘ Bill Bruford started an alert ’

Bill Bruford cancelled an alert
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Device User Perspective

1sGuard

You answered a call and your alert was
cancelled and a backup call will not be made.

Send a message to your contacts to et them Tap
o
finish the process.
We recommend
providing an update
via the groupchat to

concludethe
situation.

Device Alert Process

The user can also cancel the alert before the timer runsout by connecting a phonecall. This could be an
incoming call from a contact, or any other call. The contactsare informed that the alert is cancelled.

Emergency Contact Perspective — Activity Feed
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Tue., November 30

SolusGuard
Bill Bruford answered a phone call. The alert is over. Their e

SolusGuard
Bill Bruford started an alert. Launch SolusGuard to contact
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Bill Bruford n

nta
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Bill Bruford started an alert

Bill Bruford cancelled an alert

Bill Bruford started an alert

Bill Bruford cancelled an alert

Bill Bruford started an alert

Bill Bruford is receiving a phone call

Bill Bruford answered a phone call. The alert is
over. Their emergency call will not be made.
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Device Alert Process

If the user allows the timer to expire, their cell phone will initiate the back up. The contactswill be informed
thatthis is happening and will also receive a text message with the user's GPS location.

Device User Perspective Emergency Contact Perspective — Activity Feed and Text Message
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T < +18553382972 LW =)
You have signalled an alert < Bill Bruford S
1 contact:
@ Add to contacts Block number

Stay calm. SolusGuard is notifying
your contacts.
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SolusGuard will automatically make Emergency Call — 01:23

an emergency call in: ‘| _I 2
. f
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y. November 202
Bill Bruford started an alert
Bill Bruford is making an emergency
call. To confirm the emergency, you
should also call emergency services,
and give them the last known location
for Bill Bruford

Bill Bruford cancelled an alert

Tue., November 30

+18553382972 11:26 am Bill Bruford started an alert

Bill Bruford is making an emergency call. To

confirm the emergency, you should also call

emergency services, and give them the last
known location for Bill Bruford Bill Bruford is receiving a phone call

11:26 am

¢ SolusGuard
. - Bill Bruford answered a phone call. The alert is
Bill Bruford is making an emergency call

over. Their emergency call will not be made,
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Bill Bruford started an alert

Bill Bruford is making an emergency call

To cancel the alert, press the button
below




We're Here for You
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888.651.6510
tech@SolusGuard.com
www.SolusGuard.com



