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Before we get started, please review our
terms and conditions.

Begin by installing
SolusGuard from
the Google Play Store or
Apple App Store.

Enter the iOS App Storeor
Google Play Store

Search ‘SolusGuard’

Tap Get or Install
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® You're a beta tester for this app. Future updates
will include beta versions.
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SolusGuard is an emergency response system to keep
at-risk workers safe.

Business

Private feedback to developer
Only the developer can see this feedback
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Login

Openthe App

Enter your
mobile numlber

Accept terms
and conditions

Tap Continue

OTP Verification
We will send you One Time Password

on this mobile numbe

Enter Mobile Number

Continue

Please read & agree to the Terms of Services

D | agree ot the Terms of Service
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Cancel

? Resend

You will receive a
one-time password
via text message.

Enter thelogin
code
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Grant Permissions

You must allow all permissions for SolusGuard to operate properly. The Location permission requires multiple steps:

Q

o € Location permission Q € Location permission
-2, SolusGuard

% SolusGuard
SolusGuard SolusGuard

SolusGuard uses your location to
notify your contacts where you

LOCATION ACCESS FOR THIS APP LOCATION ACCESS FOR THIS APP

are when in an emergency.

SolusGuard uses your location to
notify your contacts where you

are when in an emergency.
@ Allow all the time @®  Allow all the time
Allow only while using the app Allow only while using the app
9 9 Ask every time Ask every time
Deny Deny

SolusGuard needs your realtime
location so when you are in an
emergency the app can send See all SolusGuard permissions
your current location.

SolusGuard needs your realtime
location so when you are in an
emergency the app can send

See all SolusGuard permissions

your current location.
. gL o See all apps with this permission See all apps with this permission
CO‘tO Location permission ) ) e Go to Location permission
settings to change location Allow SolusGuard to access this device's location? settings to change location
access for the SolusGyard app access for the SolusGuard app
to Allow all the time While using the app to Allow all the time
Allow SRy tne Allow
Deny

Skip for now

Skip for now

Tap While Tap Allow Tap Allow all Tap the back arrow
using the app the time to return
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Tap Allow



App Overview

Navigation Tabs

The navigation tabs provide
access to Check-in, Device and
Teams screens.

Main Screen Area

The main screen area is where
you will find the Check-in,
Device and Teams areas.

You will also find the In App SOS
button here.

Device Status Area

The Device Statusis an always-on
indicator displaying connectivity,
batterylevel, and alert audio mode.
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Check-in Device My Teams

Check-in
Not active

Device Not Paired

Click the button below to pair your Device
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Settings Menu

The settings menu provides
alternate navigationto each
service, access to manage your
profile information,and technical
support.

My Activity

The My Activity button provides
access to the Activity Feed. My
Activityis accessible from the
Check-in and Device tabs.
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User Network — Adding Contacts

SolusGuard has a customizable alert process with different options for who receives the alert notifications.
Command Centre Operatorsand 3rd Party Monitoring is set up by SolusGuard. Emergency Contactscan be managed by
the user from the mobile app. There are no limits to the number of contactsa user can add to their network.

From the setting menu, tap My Contacts,tap the + symbol, enterthe contactscell number, tap Save.
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Support
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Help

You don't have any contacts ‘. Enter number
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We're Here for You

SolusCuard

888.651.6510
tech@SolusGuard.com
www.SolusGuard.com



